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Help behind the scenes
Business coaches help managers

polish leadership skills and find

the fortitude to meet challenges

SMALL BUSINESS

Business managers looking

to polish iMr -'i:i- are

ink InR a [iia.0 from tilt wurltint"

fitttrtH Thn pitifos?IdnaJ coach

13 stnrtlnR to rivnl Ihe brirtrnsr

nnd BtackHeiry us a mual-have

:i«euwry lor Hirce&fi.

"SoiijH'tlinF's when you'rp in

small ii'iMiiut you"-, ■;■ got no

anr to talk io," nays Art Schod-

lay i?i Kitctn-npr *hnr?i:],iii -

o consul linn business that's

called The frrsonaJ Coach.

"\\>u nuiy be tuwtnga bit of u

rnnnitofico crisis, so lo liave
winrtmc iv dump on. to use os n

-oundlnp bortMl.. .caabe very

beneficial"

Much Wee the AntegUa bo-

hind rhe benches of pnjfesston-

ill sport* innii. bmlnea each'

rt <ire hired to deliver support,

uutfvrnjun nnri fresh h3bm.

'jSoiiu.'Ujiu\. folks an id-

ready on th* ripht track, bin

tjieyjuat need rdniurcoinrnt."

Sclwoley &a>».

Coaching li all about pravifl

ing peraptrclkvir. observe?. Km

Zfkiiny. it farmer Com Dev ln-

tBRKUaal mnztaserwho holds

[he ftnnchUa far Action Inrrr

ltiPSsQnchlriB In

nlmrMt exclusively on ccichlnj?

small huslnesspi In the finjiv

rln) Mtlor, 6UCh os insur^ncf

firrhhi-rs ^nd Investment ki-

vkv,
Slnre opening in January

Lw iJ i'lif Pi?r&j:t,il ("... -h h i-

Brown lo include four oca nJ

innis and fl Momrcal DfTlca,
^liireSclinaleyheiiHblllntLU^t

ujL.HDctqfpr Hp hopes to flniwlhu

cotupaip aqtD^sCniiadfl.

"I think Ihe whole runchtng

cidl services, we're eatnfl to out-

riime to He that growth," he

and tlnjuicir

curporAtluns used Id provldi

nindhlns 10 empla>T« sind n?|>

nwrntaUros tnternalta bui Hkie
hnx cfijuieed In [he post decxrb',

pjirtlviiuf to cost -cult ]hfib &ayi

n etnpliiyi-f of Mnn-

l

''Suinttiinyn tliey need that

GLJt-.ldc path, im uuc^Sdo liitlu-

ftim ihut th*j cjn'i p.di from
Inside." Zi*inz)iy >^o>r*r

"What thny n- looking for la

> ™ra before nr Ikin q out mi his

own.

"JL'i a problem, but it |in>

vldw onoitpo

Zelnzny wiys he hiis 5

clients In the

To jjh That

ir.jiin hcikliu"**^ pay

ir - h> i- rim.' i it--,', tun

dollnn fur a one-ilmi? nsar.^v

iiiftii to rtlOW itinu E50,ft» fiJT

onxn In th*1 field. Hut hi: ha* Ktn Zeiauiy, a fomww Com Osv International rnin*a«r. now works as

trli-ri to keep his ■ n- w hnw He It ■ fmnchitae wfth Action PnlemnUonaJ Bjifnat* CoicEilng.

. v. urttine wiUi cum^inlw

fmm rnanufnauiT'i-H to mnkechansb.Z'iiEz

-■"■ mrs "Their hnw (u b-
Mure important than the

In hl.i ciinrlpnc**

siyj. Then.' Jfr' [Iltv*? slitmbling

bEifCkt !]i.n icinny bu^inesse^

[w cdklnc to me" Zdamyajt
"Than to no masic waud.'

Llfco aJ Action Inienutiortil

*or ti»of bullDruidhr 'he wUl to i

t of the nwniTs in ihpirlmes,"h

In

ihnt rant IttW frr " ywr n r i in hi-.

The- imyofT? Mure cllenis.

higher jTpnj:. jntnv pfleeMvo

iiMfnwyri* and an Lmpnni'd life-

»prt hnJjlQJT, Sdwoley says-

"fijr virnc. in^niil of the

buslnpHs mnninp them, they

are mnnlnK the business" he

Q A
\Yi- askrd Ken ZebiZTiyof Actlo/i Ifiltrnailonal llL&maiCVxittilna
in Cambridge.

f^\ WhnarEjnur:

A-Wetj-picolly wrtrk^ithliu

m nT«i fnim ihp top riov-i i."

* ovmrre anil i

time. [ can

A buuini'ta couch l'HH pro

vide advire Ehjil helps ffep up

time Jimi moTipj! as we]3 3s

bulldiiiK monH nffrctlv*) imms.

muin one-y«r coramitment

from his di'-nti. bfl\v\ ing thai

looking for some

one to ii^ki- IE linppeu over

nighl. jtjiI piubublj

ly wKluiri ^<ximmftbUllv coach

rnan llio AimcmllnbflWd nrgii-

nlrJiilnn to Iil'I|) keep his own

businewonti-ick.
Com DeVi late Founder Vsil

O'Dtjiunnnwfl&ffli&of his mo3l

] n i jxi i (, ls ii cnrntDE^, he mid^

UU! Sraiih ta« jwrt rrf (h<<

^imunh tJ hli coadhmg service

Is flJImrlnr dwisis lo be ihe ^ub-

>Tt mjiltrr tupcrts while Jiv

help? Ili«n rench IheirEnuL*,,

SEE COACHES: PAGE F2

Coaches: Demand could grow with employment crunch
COfiTINU£D FBOH PAGEF1

Anordnln^mbnisU-t wttli degrees

In then logy ftdd raunwlllnit, Smith

ttimilines U1^ Kitchrnnr olllcu of
KnlBhtibrUfte Career MsjUKement.

a Qplnorr of tht KPMG sicrountinK

ilnnth.il hns offices across C-nOAda.

Tlieiv <n q Ume. Smllh siy*. when

np for employe^1 who
"Mm! v( thp coaching, wp do I* by

QiiT fodav. a Rruwinn number of temVc- wh-iv o person hn? been pn
mot«l Iniu h k-ndf^hlp

Whil'.- ihe pnvaf* s*»cTr*r Eiah a

Imp-T titslnrT of hlnnc ouUide coach-

Ut, ihire ha? H»n a r«pril sun?*' of

Ljutjllc-M-^ior inu^*L smith wi>rv

Jim Clemmer. of The dnmmer

Cri)Uph si Kilchener-lmseil

byeiKlw

in his mpffriencp. itram coachInt

dots mnn> fiT n bjitnBM!!

g

mftTR out coaclirt to Help
Ihnn da their jobs bullumrrUmb tht-

aormnta bdder. he w\ys.
Mjhiv corpQniiion* nn- -ileo svelnff

lha value in usIiiEouiiirtp' m^nl» to
hflp rising emplojrw nrinpl to new

Smith tay*.

"When " iimiMii

n'f worlc »«'■ th*»(if I

hlira and itdwv

a rust, Tht mpro

nan,y

rplpytt Ipfldsr, is cautloui nhnul tlie

ni.-^1 caclwt a^MTLitrd witlimochlnfl.
-JV.V ^ord owctilnii is b^lnaujwd

B, Icie more today, btfl »'» Jil

misled In n knoTliiHiincira,"
"In mnJB prpjniEarlon*, Jr hn* &t-

ccanen fupbaaianfor duviphnf,,, in

hllJt

it Cma(k+
i Nui and ratted ico

-It's mDn effwWw. Iwcauw jnu'ra
chjinRinu (hit byhavlrnir el U* tunn or

theorwiniialUin," ha Hp*,

With nuny bal^' h-xinirisupi^-iieh-
inRTtHlri^ni^rt bup, CliTnntf sayihe
eipocu coKhlnit * ill iv iM»nsinfilv
lraportani lo ofitn^anlpi hoiflrtg lo »■

lain experttnevd sudl
"Unl«« Bomrth Ing very signUlrant

chfliw&, wp Jir* looktna at a n^or *in

plnymenl mindi, ospecially in terms
of mjuiflBfifni'iirpimlllrshlproIca"

mmcr&fly.

"My predlclifin lethal we'reg

l ttefc l'"

r says he ts nf.


